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Effective April 1, 2013, eligible Royal Canadian Mounted Police (RCMP) members receive coverage of their 
basic health care through their respective home province/territory health insurance plans. With the exception 
of basic health care services received to treat a duty related injury/illness, all basic health care claims are 
processed through the member’s provincial/territorial health care plan. 
 
Claims for basic health care services required to treat a duty related injury/illness are processed in 
accordance to the RCMP’s Occupational Health Care program. Claims must be submitted to the member’s 
divisional Occupational Health and Safety Services (OHSS) office. The RCMP will honour reasonable usual 
and customary fees for these services and claims submissions must include provincial/territorial health care 
billing codes. 
 
Please note, claims submissions must clearly indicate that the services received were required as a result of 
a duty related injury/illness. These must also be accompanied by completed copy/copies of RCMP form 2135 
and/or form 4056. Claims submitted without this supporting documentation will be returned to the provider. 
Copies of RCMP form 2135 are available through Blue Cross and the member’s divisional OHSS office. 
Copies of RCMP form 4056 are available through the member’s divisional OHSS office. The RCMP will 
reimburse in accordance to benefit grid amounts for the completion of these forms. Invoices should be 
submitted using the following benefit codes: 

 
POC 06 Benefit Code Description 
 249105 Completion of medical certificate form 2135 
 249057 Evaluation of disability questionnaire form 4056 

 
As well, please be advised that the RCMP uses a Periodic Health Assessment as a means to monitor fitness 
for duty for its members. In this regard, the RCMP would like to clarify that the tests and examinations related 
to Periodic Health Assessments are not included in the basic health care coverage and should not be billed 
to the province/territory. These claims should be billed using the benefit codes identified below and invoices 
should be submitted to Blue Cross for processing.  Please note that some of these codes require pre-
authorization (*); therefore, please ensure you contact the appropriate divisional OHSS office to obtain pre-
authorization. Please refer to the contact information of the member’s OHSS Office provided with this 
bulletin. 
 
POC 05 Benefit Code Description 
 101425 Periodic Health Assessment (PHA) – Lab 
 101426 Periodic Health Assessment (PHA) – Radiology 
 101427 Periodic Health Assessment (PHA) – Other 
POC 06 Benefit Code Description 
 249036 Periodic Health Assessment (PHA) 
 249037 Periodic Health Reassessment (PHRA)* 
POC 06 NEW Benefit Code Description 
 320500 Periodic Health Assessment (PHA) – (Tonal examination required) 
 101427 Periodic Health Assessment (PHA) – Other Tests 
(* requires a pre-authorization)                                                                                               Cont. /2 

 
 

            
 
 



 
POC 03 Benefit Code Description 
 320500 Periodic Health Assessment (PHA) – (Tonal examination required) 
POC 14 Benefit Code Description 
 602565 Periodic Health Assessment (PHA) – Vision Assessment 
 
If you have any questions, please contact your regional Blue Cross Provider Inquiry Line toll free at 
1-888-261-4033. 
 
Thank you for the ongoing care and service you provide to the members of the RCMP. 

 
 
RCMP Occupational Health and Safety Services Offices 
 
HQ/DG (Divisions “N” & “S” Divisions) 
(Includes former “A” and “W” Divisions) 
73, prom. Leikin Dr, 
M5, 1st floor/1er étage, arrêt postal/Mailstop #34 
Ottawa ON  K1A 0R2 
Tél. / Tel.: (613) 843-6611 
Téléc. / Fax: (613) 825-5857 
 

Division “F” & “DEPOT” Division 
5600 – 11e Av / 5600 – 11th Ave 
CP / PO Box 6500 
Regina SK  S4P 3J7 
Tél. / Tel.:        (306) 780-6640 (“F”)  (306) 780-5857 (Depot) 
Téléc. / Fax:    (306) 780-5645 (“F”)  (306) 780-6225 (Depot) 

Division “B” Division 
CP / PO Box 9700 
St. John’s NL  A1A 3T5 
Tél. / Tel.: (709) 772-4274 
Téléc. / Fax: (709) 772-3692 

Division “H” (“L”) Division 
RCMP Occupational Health Services  
RCMP Mail Stop # H-062 
80 ave, Garland Avenue 
Dartmouth NS  B3B 0A7 
Tél. / Tel.: (902) 720-5460 
Téléc. / Fax: (902) 426-0510 
 

Division “C” Division 
4225 boul. Dorchester Blvd. 0/W 
Westmount QC  H3Z 1V5 
Tél. / Tel.: (514) 939-8303 
Téléc. / Fax: (514) 939-8679 

Division “J” Division 
CP / PO Box 3900 
Fredericton NB  E3B 4Z8 
Tél. / Tel.: (506) 452-3510 
Téléc. / Fax: (506) 452-3794 

Division “D” (“V”) Division 
CP / PO Box 5650 
Winnipeg MB  R3C 3K2 
Tél. / Tel.: (204) 984-2002 
Téléc. / Fax: (204) 984-5580 

Division “K” (“G” & “R”) Division 
11140 – 109e rue / 11140 – 109 St.  
Edmonton AB  T5G 2T4 
Tél. / Tel.: (780) 412-5150 
Téléc. / Fax: (780) 412-5174 

Division “E” (“M”) Division 
Health Services / Services de santé 
Mailstop #1208    
14200 Green Timbers Way 
Surrey BC  V3T 6P3 
Tél. / Tel.: (778) 290-3325 
Téléc. / Fax: (778) 290-6061 
 

Division “O” Division 
345 prom. sud Harry Walker Parkway South 
Pièce / Room 211 B 
Newmarket ON  L3Y 8P6 
Tél. / Tel.: (905) 953-7685 
Téléc. / Fax: (905) 953-7688 

 


